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13.2.8  Switch Vendor Monitor

This subsystem provides the user the ability to: 
· View switch vendor information  
The following tab windows are used by the Switch Vendor Monitor Subsystem:

· Summary
· Detail
There is no data displayed in the title bar of the tab windows in this functional group. 

New Mexico PDCS OS PLUS Switch Vendor Subsystem

Window Specification

Summary Tab Page
	Window Name:
Switch Vendor Monitor:  Summary

	Description:

The Switch Vendor monitor displays the current status of the PDCS OS PLUS system by displaying claim adjudication statistics. The panel displays the number of claims processed for today and for the last minute for all ACS Customers maintained on the PDCS OS PLUS system. Average claims volume and processing time is also provided. This information is automatically refreshed onscreen every 20 seconds. This is a view-only window.



	Window Type:

Response window



	Navigation:
The user enters this window by clicking on the Switch Vendor menu option on the main PDCS OS PLUS menu bar.



	Interface to other subsystem(s):

N/A



	Interface to other Application(s):

N/A



	Special Security Requirements:

N/A



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Switch Vendor Subsystem

Window Layout

Summary Tab Page
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	New Mexico PDCS OS PLUS Switch Vendor Subsystem

Window Exhibit

Summary Tab Page

	Field Name
	Table Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	Switch Vendor Summary
	Group
	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Vendor


	C_VND_SHORT_NAM
	C_VND_NAM_TB
	X(10)
	A
	N
	N/A
	
	

	Claims Today
	C_VND_MNUT_PD_NUM, C_MNUT_DENY_NUM, C_MNUT_OTHR_NUM    
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Sum of these 3 columns for Current Day/Vendor
	

	Claims Last Minute
	C_VND_MNUT_PD_NUM, C_MNUT_DENY_NUM, C_MNUT_OTHR_NUM    
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Sum of these columns for Last Min., Current Day/Vendor
	

	Avg. Claims Today Per Minute
	C_VND_MNUT_PD_NUM, C_MNUT_DENY_NUM, C_MNUT_OTHR_NUM 
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Sum of these 3 columns for Current Day/Vendor, Divided by Number of Minutes to that point in time of Current Day
	

	Avg. Seconds to Process Last Minute’s Claims
	C_MNUT_SECS_NUM, C_VND_MNUT_PD_NUM, C_MNUT_DENY_NUM, C_MNUT_OTHR_NUM  
	C_VND_DTL_TB
	Dec (11,4)
	A
	N
	N/A
	C_MNUT_SECS_NUM/Vendor Divided by (Sum of C_VND_MNUT_PD_NUM, C_MNUT_DENY_NUM, C_MNUT_OTHR_NUM    for Last Min., Current Day) 
	

	Total
	Totals and Total Averages of All Vendors
	N/A
	9; 9; 9; 11,4 Respectively
	A
	N
	N/A
	
	


Legend

	Prot and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref No.
	Notes

	N/A
	


New Mexico PDCS OS PLUS Switch Vendor Subsystem

Window Specification

Detail Tab Page
	Window Name:
Switch Vendor Monitor:  Detail

	Description:

The Switch Vendor monitor Detail tab displays the current status of the PDCS OS PLUS system by displaying claim adjudication statistics. The panel displays the claims paid, denied, and other (statuses may include suspended), total claims received, and the average time to process a claim. The statistics are broken down into three categories:  Today, Last Hour, and Last Minute. This information is automatically refreshed onscreen every 20 seconds. This is a view-only window.


	Window Type:

Response window



	Navigation:
The user enters this window by clicking on the Switch Vendor menu option on the main PDCS OS PLUS menu bar.



	Interface to other subsystem(s):

N/A



	Interface to other Application(s):

N/A



	Special Security Requirements:

N/A



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Switch Vendor Subsystem

Window Layout

Detail Tab Page
[image: image2.png]&

XErox @,) PEMOs+

Customer/Group/Plan >

Provider »

Participant

Claims

»

a

References » SwitchVendor  PA  PA Maintenance

Skip Navigation | Help | Logout

Print | Help

Cancel

[Sommary [ etait |

Switch Vendor Detai

= Jizer Jesss  Jiso  Jposor Jpeer | — sz Joose I o o o 2 ]

Confidentiality nstice this is Xerox Property.
©2012 Xerox, Inc. All Rights Reserved.





	New Mexico PDCS OS PLUS Switch Vendor Subsystem

Window Exhibit

Detail Tab Page

	Field Name
	Table Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	Switch Vendor Detail
	N/A
	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Vendor


	C_VND_SHORT_NAM
	C_VND_NAM_TB
	X(10)
	A
	N
	N/A
	Vendor Name 
	

	Today – Paid 
	Sum of (C_VND_MNUT_PD_NUM) for Current Day and Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Paid Claims by Vendor for the Day
	

	Today – Denied 
	Sum of (C_MNUT_DENY_NUM) for Current Day/Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Denied Claims by Vendor for the Day
	

	Today – Other


	Sum of (C_MNUT_OTHR_NUM) for Current Day/Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Other Claims by Vendor for the Day
	

	Today – Total 
	C_VND_MNUT_PD_NUM+ CMNUT_DENY_NUM+ C_MNUT_OTHR_NUM    for Current Day/Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Total of All Claims by Vendor for the Day
	

	Today – Time
	Sum of (C_MNUT_SECS_NUM) divided by (Total Number of Claims for Day/Vendor)
	C_VND_DTL_TB
	Decimal (11,4)
	A
	N
	N/A
	Average processing time for claims processed for the day.
	

	Last Hour – Paid
	Sum of (C_VND_MNUT_PD_NUM) for Current Day, Hour and Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Paid Claims by Vendor for the last hour.
	

	Last Hour – Denied
	Sum of (C_MNUT_DENY_NUM) for Current Day/Hour/Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Denied Claims by Vendor for the last hour.
	

	Last Hour – Other


	Sum of (C_MNUT_OTHR_NUM) for Current Day/Hour/Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Other Claims by Vendor for the last hour.
	

	Last Hour – Total
	Sum of C_VND_MNUT_PD_NUM, CMNUT_DENY_NUM, C_MNUT_OTHR_NUM    for Current Day/Hour/Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Total of All Claims by Vendor for the last hour.
	

	Last Hour – Time
	Sum of (C_MNUT_SECS_NUM) divided by (Total Number of Claims for Day/Hour/Vendor)
	C_VND_DTL_TB
	Decimal (11,4)
	A
	N
	N/A
	Average processing time for claims processed for the last hour.
	

	Last Minute – Paid
	Sum of (C_VND_MNUT_PD_NUM) for Current Day, Hour, Minute and Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Paid Claims by Vendor for the last minute.
	

	Last Minute –  Denied
	Sum of (C_MNUT_DENY_NUM) for Current Day/Hour/Min./Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Denied Claims by Vendor for the last minute.
	

	Last Minute – Other


	Sum of (C_MNUT_OTHR_NUM) for Current Day/Hour/Min./Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Number of Other Claims by Vendor for the last minute.
	

	Last Minute – Total
	Sum of C_VND_MNUT_PD_NUM, C_MNUT_DENY_NUM, C_MNUT_OTHR_NUM    for Current Day/Hour/Min./Vendor
	C_VND_DTL_TB
	9(N)
	A
	N
	N/A
	Total of All Claims by Vendor for the last minute.
	

	Last Minute – Time
	Sum of (C_MNUT_SECS_NUM) divided by (Total Number of Claims for Day/Hour/Vendor)
	C_VND_DTL_TB
	Decimal (11,4)
	A
	N
	N/A
	Average processing time for claims processed for the last minute.
	

	Total
	Totals and Total Averages for All Vendors and All Statistics
	N/A
	(9; 9; 9; 11,4) Repeat 3 times, Respectively
	A
	N
	N/A
	Totals and Total Averages for All Vendors and All Statistics
	


Legend

	Prot and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref No.
	Notes

	N/A
	


13.2.9  PA Windows

The Prior Authorization (PA) Windows are used to collect, maintain, and inquire on information received from providers for PA request and intervention, and intervention information for participants. This section contains a list of the functional groups and a brief description of each. 
· Intervention/PA

· PA Maintenance

Each of these is described in detail, beginning below.

13.2.9.1  Intervention/PA Functional Group

This functional group provides the user the ability to:

· Search for only prior authorizations or only interventions for a designated participant

· Search for only prior authorizations or only for interventions for a designated provider

· Search for a specific prior authorization or intervention

· Add/update prior authorization information

· Add/update intervention information 

· Assign a custom pricing level

The following tab windows are used by the Intervention/PA Functional Group:

· Interventions/Prior Authorizations Search

· PA
· Intervention
The following data is displayed in the title bar of all tab windows (i.e., not on search windows) in this functional group:

· Customer Name
· Target
· Case
Each of these tab windows is described in detail separately below.
13.2.9.2  PA Maintenance Functional Group

This functional group provides the user the ability to document whether a Registered Pharmacist (RPH) or a member of the Drug Utilization Review (DUR) is assigned to handle the monitoring of problems associated with a specific drug.

The following tab windows are used by the PA Maintenance Functional group:

· Problem

· Program

· Problem/Program

The following data is displayed in the title bar of all tab windows (i.e., not on search windows) in this functional group:

· Customer name

New Mexico PDCS OS PLUS PA Subsystem
Window Specification

Intervention/PA Functional Group

Interventions/Prior Authorizations Search Window (Prior Authorization Information)
	Window Name:

Interventions/Prior Authorizations Search.

	Description: 

The Search window is the first window that appears when PA is selected from the PDCS OS PLUS menu bar. The user may enter selection criteria to locate an existing prior authorization.

A PA search can be performed using Participant ID, Provider ID, or PA Number. 
For New Mexico, if the user enters a 9- or 10-digit Participant ID, leading zeros must be added in order to make a full 14-digit searchable ID. Wildcard searches for partial IDs or PA numbers are not permitted.

If only one PA record matches the search criteria entered, that record is displayed on the Prior Authorization Information window.

If multiple records match the search criteria, the first 500 records display in the PA Search list box. The user may scroll through the list of PAs until the desired record is located. To select a PA for display, the user must click the PA link (it is in the form of an eight-character date: DD/MM/YYYY).

	Window Type: Response window.

	Navigation:  

The user enters this window by clicking the PA option on the PDCS OS PLUS subsystem menu. This window takes the user to the PA information window if a single PA record matches the search criteria or if a PA is selected from the list. 

	Interface to Other Subsystem(s):

N/A

	Interface to Other Application(s):

N/A

	Special Security Requirements:

Field protection (read only, add, update, delete) is based on the user’s security profile. Only users authorized to add and update PA information have access to the appropriate links and command buttons. These links and buttons are not visible onscreen for read-only users.

	Presentation Sequence(s):

The Search by criteria initially displays information by PA date order. The data can also be ordered by PA number.

	Remarks:

N/A


New Mexico PDCS OS PLUS PA Subsystem

Window Layout

Intervention/PA Functional Group

Interventions/Prior Authorizations Search Window (Prior Authorization Information)
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Note: All screen shots within this and other sections use test ID’s devoid of PHI, or have PHI masked if real data was used.
	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

Intervention/PA Functional Group

Interventions/Prior Authorizations Search Window (Prior Authorization Information)

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer


	R_CUST_NAM
	R_CUST_DTL_TB
	N/A
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add Generic Intervention
	N/A
	N/A
	Link
	N
	N
	N/A
	Click to open a blank Intervention tab window for data entry.
	

	Interventions/
Prior Authorizations

Search
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Search by
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	This field is required and provides a choice of searching for a participant ID, provider ID, or PA number. The default is participant ID.
	

	Search for
	N/A
	N/A
	N/A
	N
	A
	N/A
	
	C1

	Target Type
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	The field is unavailable if the “Search by” is [PA number].
	

	Provider Source
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	The field is unavailable if the “Search by” is [PA number].
	

	Date From
	N/A
	N/A
	DATE
	C
	C
	D
	Default is one year back from today.

Must be a valid date
	

	To
	N/A
	N/A
	DATE
	C
	C
	D
	Default is today’s date.

Must be a valid date
	

	Display
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	Indicate whether the information shown is a list of PAs or interventions.
	

	Command Button
	Group

	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Search 

	N/A
	N/A
	Push

Button
	N
	N
	N/A
	When selected, this button searches the PA database to match the criteria entered on the window.
	

	Prior Authorization Informations
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	PA
	A-PA-BEG-DT
	A_PA_HEADER_TB


	DATE
	A
	N
	N/A
	The field provides a link that is used to open the selected authorization for on the PA tab.
	

	Cust PA#
	A-PDCS-NUM
	A_PA_HEADER_TB
	X(11)
	A
	N
	N/A
	The customer’s PA number.
	

	PA #
	A-ID
	A_PA_HEADER_TB
	9(13)
	A
	N
	N/A
	This field allows the user to sort the list of PAs by ascending or descending order.
	

	Status
	A-HDR-STAT-CD
	A_PA_HEADER_TB
	X(10)
	A
	N
	N/A
	This field represents the status of the PA.
	

	Begin Date
	A-BEG-DT
	A_PA_HEADER_TB
	DATE
	A
	N
	N/A
	This field represents the begin date for the PA.
	

	End Date
	A-EXPIR-DT
	A_PA_HEADER_TB
	DATE
	A
	N
	N/A
	This field represents the end date for the PA.
	

	Drug
	R-DRUG-NM
	R_DDRUG_TB
	X(30)
	A
	N
	N/A
	This field represents the drug covered by this PA.
	

	Days
	A-HDR-REQ-DAY-AMT
	A_PA_HEADER_TB
	9(3)V99
	A
	N
	N/A
	This field represents the totals days specified for the PA.
	

	Days Used
	A-HDR-USED-DAY-AMT
	A_PA_HEADER_TB
	9(3)V99
	A
	N
	N/A
	This field represents the number of days used for the PA.
	

	Units
	A-HDR-REQ-UNT-AMT
	A_PA_HEADER_TB
	9(7)V99
	A
	N
	N/A
	This field represents the total number of units requested for the PA.
	

	Units Used
	A-HDR-USED-UNT-AMT
	A_PA_HEADER_TB
	9(7)V99
	A
	N
	N/A
	This field represents the total number of units used for the PA.
	

	Total Records
	N/A
	N/A
	N/A
	A
	N
	N/A
	Total number of records returned based on the search criteria entered.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes 

	C1
	For New Mexico, if the user enters a 9- or 10-digit Participant ID, leading zeros must be added in order to make a full 14-digit searchable ID.


New Mexico PDCS OS PLUS PA Subsystem

Window Specification

Intervention/PA Functional Group

Interventions/Prior Authorizations Search Window (Intervention Information)
	Window Name:

Interventions/Prior Authorizations Search.



	Description: 

The Search window is used to search the intervention database based on user selection criteria to locate an existing intervention. 
An Intervention search can be performed using Participant ID, Provider ID, or PA Number. 
If only one Intervention record matches the search criteria entered, that record is displayed on the Intervention Information window.

If multiple records match the search criteria, the first 500 records display in the Intervention Search list box. The user may scroll through the list of Interventions until the desired record is located. To select an Intervention for display, the user must click the Intervention link in the search results area.



	Window Type:  Response window.



	Navigation:  

The user enters this window by clicking the PA button on the PDCS OS PLUS subsystem menu and then choosing the display option for Interventions only. This window takes the user to the Intervention information window if a single Intervention record matches the search criteria or if an Intervention is selected from the list.



	Interface to Other Subsystem(s):

N/A

   

	Interface to Other Application(s):

N/A



	Special Security Requirements:

Field protection (read only, add, update, delete) is based on the user’s security profile. Only users authorized to add and update PA and PA Intervention information have access to the appropriate links and command buttons. These links and buttons are not visible onscreen for read-only users.


	Presentation Sequence(s):

The Search by criteria determines the sequence of the data presented.



	Remarks:

N/A




New Mexico PDCS OS PLUS PA Subsystem

Window Layout

Intervention/PA Functional Group

Interventions/Prior Authorizations Search Window (Intervention Information)
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	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

Intervention/PA Functional Group

Interventions/Prior Authorizations Search Window (Intervention Information)

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM
	R_CUST_DTL_TB
	N/A
	A
	N
	N/A
	This field is populated based on the Customer ID chosen after login
	

	Target
	If Participant or PRIOR AUTHORIZATION ID Search: 

B_FST_NAM

B_MI_NAM

B_LAST_NAM

B_MBR_NUM 

B_ALT_ID

If Provider Search:

P_ID

P_NAM
	B_DETAIL_TB

B_ALTID_TB

P_ROVDR_TB
	X(15)

X(1)

X(20)

9(11)

9(7)

X(35)
	A

A

A

A

A

A
	N

N

N

N

N

N
	N/A

NA

N/A

N/A

N/A

N/A
	Determined based on the Search by selection.
	

	Add PA Intervention
	N/A
	N/A
	Link
	N
	N
	N/A
	Click to open a blank PA window for the Participant
	

	Add non-PA Intervention
	N/A
	N/A
	Link
	N
	N
	N/A
	Click to open a blank Intervention window for the Participant
	

	Add Generic Intervention
	N/A
	N/A
	Link
	N
	N
	N/A
	Click to open a blank Generic Intervention window for the Participant
	

	Interventions/

Prior Authorizations Search
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Search by
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	This field allows the user to determine what information is used to control the search. 
	

	Search for
	N/A
	N/A
	N/A
	N
	A
	N/A
	Maximum length if the field is 15 characters.
	

	Target Type
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	The field is unavailable if the “Search by” is [PA number].
	

	Provider Source
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	The field is unavailable if the “Search by” is [PA number].
	

	Date From
	N/A
	N/A
	DATE
	C
	C
	D
	Default is one year back from today.

Must be a valid date
	

	To
	N/A
	N/A
	DATE
	C
	C
	D
	Default is today’s date.

Must be a valid date
	

	Display
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	This field acts as a toggle to indicate whether the information shown is a list of PAs or interventions.
	

	Command Buttons
	Group

	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Search 
	N/A
	N/A
	Push

Button
	N
	N
	N/A
	When selected, this button searches the PA database to match the criteria entered on the window.
	

	All Programs
	N/A
	N/A
	Link
	N
	N
	N/A
	When this link is selected, the system lists the interventions in all the programs for the current target.
	

	DUR
	N/A
	N/A
	Link
	N
	N
	N/A
	When this link is selected, the system lists only DUR interventions for the current target.
	

	Gen
	N/A
	N/A
	Link
	N
	N
	N/A
	When this link is selected, the system lists only generic interventions (unrelated to PAs) for the current target.
	

	Intervention Information
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Intervention
	INTERVENT_NBR
	CASE_INTERVENT_T
	9(15)
	A


	N
	N/A
	This field contains the effective date on which the intervention was entered into the system. The data in this field can be sorted in ascending or descending order by clicking the field name heading. 
	

	Program
	PROGRAM_CD
	CASE_INTERVENT_T
	X(3)
	A
	N
	N/A
	The data in this field can be sorted in ascending or descending order by clicking the field name heading. Translate the code value to the corresponding description.
	

	Method
	INTERVENT_METHOD_CD
	CASE_INTERVENT_T
	X(4)
	A
	N
	N/A
	The data in this field can be sorted in ascending or descending order by clicking the field name heading. Translate the code value to the corresponding description.
	

	Code
	INTERVENT_CD
	CASE_INTERVENT_T
	X(3)
	A
	N
	N/A
	The data in this field can be sorted in ascending or descending order by clicking the field name heading. Translate the code value to the corresponding description.
	

	PA #
	PA_NBR
	CASE_INTERVENT_T
	9(7)
	A
	N
	N/A
	User can click on this field and view the PA that was the basis for the intervention.
	

	Reason
	INTERVENT_REASON_CD
	CASE_INTERVENT_T
	X(2)
	A
	N
	N/A
	Translate the reason code value to determine the corresponding description.
	

	Intven. Target
	INTERVENT_TARGET_ID
	CASE_INTERVENT_T
	X(7)
	A
	N
	N/A
	Translate the intervention target type code value to determine the value to be displayed.
	

	Result
	INTERVENT_RESULT_CD
	CASE_INTERVENT_T
	X(3)
	A
	N
	N/A
	Translate the result code value to determine the corresponding description.
	

	Total Records
	N/A
	N/A
	N/A
	A
	N/A
	N/A
	Total number of records returned based on the search criteria entered.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes 

	N/A
	N/A


New Mexico PDCS OS PLUS PA Subsystem

Window Specification

Intervention/PA Functional Group

Prior Authorization Window
	Window Name:

Prior Authorization. 



	Description: 

The PA window displays when an existing PA is selected for inquiry or update, or when a new PA is being added.  When adding a new PA, every field marked with a red asterisk (*) is a required field. Pricing levels can be assigned at this level as well, providing an additional layer of customization.

	Window Type:  Response window.



	Navigation:  

The user enters this window by either entering search criteria that are unique for a PA on the PA Search window, by selecting a PA from the PA Search list, by clicking on the PA tab while on any of the PA subsystem windows, or by selecting to add a new PA. 


	Interface to Other Subsystem(s):
The user can navigate to the PDCS OS PLUS Reference subsystem and display detailed drug code information by a single click on the field tag labeled Drug.

The user can navigate to the PDCS OS PLUS Reference subsystem to display detailed diagnosis code information by a single click on the field tag labeled Diagnosis Code.

The user can Search by TCN, which is an interface to PDCS OS PLUS Claims.



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Authority to add prior authorizations is required to access the Add PA Intervention and Add Non-PA intervention links. The capability to update existing PA information is limited to designated users. Field protection (read only, add, update, delete) is also based on the user’s security profile.


	Presentation Sequence(s):

N/A



	Remarks:

Data fields associated with a PA are updateable in this window. 



New Mexico PDCS OS PLUS PA Subsystem

Window Layout

Intervention/PA Functional Group 

Prior Authorization Window
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	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

Intervention/PA Functional Group 

Prior Authorization Window

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer


	R_CUST_NAM
	R_CUST_DTL_TB
	X(60)
	A
	N
	N/A
	This field is populated based on the user’s customer ID.
	

	Target
	If Participant or PRIOR AUTHORIZATION ID Search: 

B_FST_NAM

B_MI_NAM

B_LAST_NAM

B_MBR_NUM 

B_ALT_ID

If Provider Search:

P_ID

P_NAM
	B_DETAIL_TB

B_ALTID_TB

P_ROVDR_TB
	X(15)

X(1)

X(20)

9(11)

9(7)

X(35)
	A

A

A

A

A

A
	N

N

N

N

N

N
	N/A

NA

N/A

N/A

N/A

N/A
	Determined based on the Search by selection.
	

	Case
	CASE_NBR
	CASE_PA_T
	9(6)
	A
	N
	N/A
	Cross-reference number for interventions that are associated with a PA.
	

	PA Information
	Group

	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Participant ID
	B_ALT_ID
	B_ALT_ID_TB
	X(20)
	C
	A
	N/A
	The participant for which the authorization is being requested. The participant ID is protected and carried over from the search window.
	

	Group ID
	R_GROUP_ID
	A_PA_HEADER_TB
	Drop

Down
	N
	A
	N/A
	This field provides a list of Group IDs that are available for the participant.
	

	Requestor Name
	A_REQ_NAM
	A_PA_HEADER_TB
	X(30)
	C
	A
	N/A
	Name of the provider who initiated the call.
	

	Pharmacy ID
	P_SVC_PHARM_ALT_ID
	A_PA_HEADER_TB
	X(12)
	C
	C
	N/A
	Must be a valid provider ID.
	

	ID Cd
	P_SVC_PH_ALT_ID_CD
	C_LI_DRUG_TB
	Dropdown
	
	
	
	Valid Values List 2325
	

	Type Cd
	P_SPH_ALT_ID_TY_CD
	C_LI_DRUG_TB
	Dropdown
	
	
	
	Valid Values List

0486 (0526)
	

	Pharmacy Fax
	A_PHRM_FAX_NUM
	A_PA_HEADER_TB
	X(12)
	C
	C
	N/A
	If the pharmacy is in the PDCS OS PLUS system, check PLADDRTB Table and populate using G-ADR-FAX-NUM.

If entered, format must be 999-999-9999 format number.
	

	SmartPA Created TCN
	C_SPA_CRTD_TCN_NUM
	A_PA_HEADER_TB
	X(16)
	A
	N
	N/A
	The smart PA engine creates this TCN num
	

	SmartPA Used TCN
	C_SPA_USED_TCN_NUM
	A_PA_HEADER_TB
	X(16)
	A
	N
	N/A
	The smart PA engine uses this TCN num
	

	Pricing Level
	R_CUST_PRC_TB
	R_PRC_LVL_ID
	X(2) 

Drop-down
	N
	N
	
	
	

	Date of Injury
	A_DT_OF_INJ_DT
	A_PA_HEADER_TB
	Date
	C
	C
	N/A
	The date of the injury on the claim
	

	Diagnosis Code
	R_ICD_CD
	A_PA_HEADER_TB
	X(15)
	C
	C
	N/A
	Link to the PDCS OS PLUS Reference Page to see detail information about the diagnosis specified on the PA.
	

	Description
	R_DIAG_DESC
	R_DIAG_TB
	X(35)
	C
	C
	N/A
	The description of the diagnosis code can be manually entered or the user can click on the label for the field and view the description of the diagnosis code that has been entered.
	

	Physician ID
	P_PRSC_ALT_ID
	A_PA_HEADER_TB
	X(15)
	C
	C
	N/A
	Provider ID.
	

	ID Cd
	P_PRSC_ALT_ID_CD
	A_PA_HEADER_TB
	Dropdown
	N
	N
	
	Valid Values List 2325
	

	ID Type
	P_PRS_ALT_ID_TY_CD
	A_PA_HEADER_TB
	Dropdown
	N
	N
	
	Valid Values List 486
	

	Physician Fax
	A-REQ-FAX-NUM
	A_PA_HEADER_TB
	X(12)
	C
	C
	N/A
	If the physician is in the PDCS OS PLUS system, check PLADDRTB Table and populate using G-ADR-FAX-NUM.

If entered, format must be 999-999-9999 format number.
	

	SmartFusion Status
	A_SPA_STAT_CD
	A_PA_PDCS_TB
	X(1)
	A
	N
	N/A
	Displays the Smart Fusion status code value.
	

	SmartFusion Used
	N/A
	N/A
	X(3)
	A
	N
	N/A
	If the SmartFusion is used this field is “Y”, otherwise “N”
	

	PA Notes - Internal
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	PA Notes – Internal

(unlabeled)
	G-NOTE-DESC
	A_NOTE_TB
	X(4000)
	C
	C
	N/A
	Maximum of 4000 characters can be entered. The notes are sorted by date and displayed in descending order.
	

	Add internal note
	G-NOTE-DESC


	A_NOTE_TB
	X(255)
	C
	C
	N/A
	Each time an existing PA is updated, a note must be added. Maximum of 255 characters can be entered. The data entered is added to the current internal notes. The system adds the user ID and the date entered for each internal note.
	

	Original Rx
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Original Rx 
	N/A
	N/A
	9(2)
	A
	C
	N/A
	When there are multiple claims that have used the current PA for authorization, this field represents the number of the current claim that was used to complete the other PA fields in the Original Rx pane, e.g., 2 of 5.
	

	Original Rx - of
	N/A
	N/A
	9(1)
	A
	C
	N/A
	When there are multiple claims that have used the current PA for authorization, this field represents the total number of claims that used the current PA for authorization. 
	

	TCN
	C-TCN-NUM
	A_PA_PDCS_TB
	9(17)
	C
	A
	N 
	The unique number assigned to the claim that has been selected to populate the other fields in the PA Original Rx pane. 
	

	Type
	A-RNGE-TY-CD
	A_PA_PDCS_TB
	Drop

Down
	N
	A
	V
	Valid Values List 5927. This field provides a list of drug types for the user to select from. Based on selection, other fields may be auto-populated. For example, if ND (NDC) is chosen and NDC is entered in the Drug field, other fields are presented such as the corresponding GSN, GCN, etc.
	

	Beg.Rge
	A-LI-RNGE-STRT-LMT
	A_PA_PDCS_TB
	X(2)
	C
	A
	N/A
	This field represents the beginning value for the selected range type that is selected. 
	

	HICL
	R-SK-HICL-CD
	A_PA_PDCS_TB
	X(5)
	C
	C
	N/A
	This field represents the specific Hierarchical Ingredient Cost List (HICL) of the requested drug. If a TCN has been specified, this field is populated from the claim.
	

	NDC
	R-DRUG-CD
	A_PA_PDCS_TB
	X(11)
	C
	C
	N
	This is the national drug code of the selected drug. If a TCN has been specified, this field is populated from the claim.
	

	GCN
	R-DRUG-GCN-CD
	A_PA_PDCS_TB
	X(5)
	C
	C
	N/A
	This is the generic code number of the selected drug. If a TCN has been specified, this field is populated from the claim.
	

	Quantity
	A-LI-APP-UNT-AMT
	A_PA_PDCS_TB
	9,999,999.99
	C
	C
	N 
	The total units specified on the claim for the drug that was submitted by the Pharmacy.
	

	Total Chge
	A-LI-MAX-DLR-AMT
	A_PA_PDCS_TB
	99,999.99
	C
	C
	N
	The total charge on the claim for the drug that was submitted by the Pharmacy. If a TCN has been specified, this field is populated from the claim.
	

	GTL
	R-SK-GENR-THERA-CD
	A_PA_PDCS_TB
	X(2)
	C
	C
	N 
	The generic therapeutic class for the selected drug. If a TCN has been specified, this field is populated from the claim.
	

	DOSE
	R-SK-DS-CD
	A_PA_PDCS_TB
	X(3)
	C
	C
	N
	The code for the dose of the selected drug. If a TCN has been specified, this field is populated from the claim.
	

	Command Button
	Group

	N/A
	N/A
	N/A
	N/A
	N/A
	
	

	Search TCN
	N/A
	N/A
	Push

Button
	N
	N
	N/A
	When selected, this button searches the Claims database for the entered TCN and if a match is found, the system displays the corresponding fields from the claim.
	

	Drug
	R_DRUG_NAM

R_PLAN_ID
	R_DDRUG_TB

R_HPLAN_TB
	X(30)

X(3)
	C

C
	A

A
	N/A

N/A
	This link opens the search window for drug selection. The user selects the drug designated for the PA request and the field is populated with the chosen drug code. If a TCN has been specified, this field is populated from the claim. 
	

	End Rge
	A-LI-RNGE-END-LMT
	A_PA_PDCS_TB
	X(12)
	C
	A
	N/A
	This field represents the ending value for the selected range type that is selected.
	

	Override
	A-OVRRD-IND
	A_PA_PDCS_TB
	Drop

Down
	N
	N
	V
	Valid Values List 1429. This field is used to specify that an override has been entered for this PA line item, based on the exceptions that have been posted to the claim that is using this PA for authorization.
	

	GSN
	A-GSN-NUM
	A_PA_PDCS_TB
	X(6)
	C
	C
	N/A
	This field is populated based on the drug to be authorized. If a TCN has been specified, this field is populated from the claim.
	

	TXCL
	A-THERA-CD
	A_PA_PDCS_TB
	X(3)
	C
	C
	N/A
	This field is populated based on the drug to be authorized. 
	

	Daily Supply
	A-LI-DAY-SPLY-NUM
	A_PA_PDCS_TB
	9,999
	C
	C
	N
	The number of units that equals a day’s supply for the drug that is specified on the claim. 
	

	Ing.Cost
	A-INGRED-AMT
	A_PA_PDCS_TB
	9,999,999.99
	C
	C
	N
	The total ingredient cost submitted by the pharmacy for the specified claim. If a TCN has been specified, this field is populated from the claim.
	

	STR
	R-SK-STREN-CD
	A_PA_PDCS_TB
	X(4)
	C
	C
	N/A
	The code of the strength of the drug selected from the Drug file.
	

	RT
	R-SK-RT-CD
	A_PA_PDCS_TB
	X(2)
	C
	C
	N/A
	The code of the method of administering the drug selected from the Drug file.
	

	STL
	R-SK-SPEC-THERA-CD
	A_PA_PDCS_TB
	X(4)
	C
	C
	N/A
	The Specific Therapeutic Class of the drug selected from the Drug file.
	

	PA Details
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	ACS PA #
	A-ID
	A_PA_HEADER_TB
	9(11)
	A
	C
	N/A
	Auto-populated when the PA is saved.
	

	PA Begin Date
	A-PA-BEG-DT
	A_PA_HEADER_TB
	DATE
	A
	C
	D
	Defaults to current date.   Date can be overwritten.

Must be a valid date
	C1

	PA End Date
	A-EXPIR-DT
	A_PA_HEADER_TB
	DATE
	A
	A
	D
	This is the last day the PA can be applied to a matching pharmacy claim for adjudication. Cannot be left blank

Must be a valid date
	C1

	PA Type
	A-TY-CD
	A_PA_HEADER_TB
	Drop-down
	N
	A
	V
	Valid Values List 0150


	

	PA Status
	A-HDR-STAT-CD
	A_PA_HEADER_TB
	Drop-down
	N
	A
	V
	Valid Values List 0164
	C2

	PA Status Date
	A-HDR-STAT-DT
	A_PA_HEADER_TB
	DATE
	C
	C
	D
	Defaults to current date.

Must be a valid date
	

	Disposition Date
	A-DISP-DT
	A_PA_HEADER_TB
	DATE
	C
	C
	D
	Defaults to current date.

Must be a valid date
	

	Customer PA #
	A-PDCS-NUM
	A_PA_HEADER_TB
	X(16)
	C
	C
	N/A
	Updateable. Authorized users may manually enter a customer-specific PA number.
	C3

	Max Reimb/Claim
	A-MAX-DLR-AMT
	A_PA_HEADER_TB
	99,999.99
	C
	C
	N
	Defaults to 99999.99 
	

	Days Supply
	A-DAY-SPLY-NUM
	A_PA_HEADER_TB
	9(4)
	C
	C
	N
	Defaults to 9999999.99
	

	Max #Rx
	A-AUTH-RX-NUM
	A_PA_HEADER_TB
	9,999,999.99
	C
	C
	N
	Defaults to 9999999.99
	

	Units
	A-HDR-APP-UNT-AMT
	A_PA_HEADER_TB
	9,999,999.99
	C
	C
	N
	Defaults to 9999999.99
	

	Max Daily Dose
	A-MAX-DLY-DOSE-AMT
	A_PA_HEADER_TB
	9,999.999
	C
	C
	N
	Defaults to 9999.999
	

	Number Refills
	A-REFILL-NUM
	A_PA_HEADER_TB
	9(4)
	C
	C
	N
	Defaults to 999
	

	PA Override
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Requested Days
	A-HDR-REQ-DAY-AMT
	A_PA_HEADER_TB
	9,999,999.99
	A
	A
	N
	The number of days the drug has been requested for all the claims submitted against the PA.
	

	Requested Units
	A-HDR-REQ-UNT-AMT
	A_PA_HEADER_TB
	9,999,999.99
	A
	A
	N
	The number of units that have been requested for all the claims submitted against the PA.
	

	Used Number Rx
	A-USED-RX-NUM
	A_PA_HEADER_TB
	9,999,999.99
	C
	C
	N
	The number of claims that have been submitted against the PA.
	

	Used Days
	A-HDR-USED-DAY-AMT
	A_PA_HEADER_TB
	9,999,999.99
	C
	C
	N
	The number of days the drug has been used for all the claims submitted against the PA.
	

	Used Units
	A-HDR-USED-UNT-AMT
	A_PA_HEADER_TB
	9,999,999.99
	C
	C
	N
	The number of units that have been used for all the claims submitted against the PA.
	

	Pending Date
	A-PEND-DT
	A_PA_HEADER_TB
	DATE
	C
	C
	D
	Must be a valid date. If the PA Status is pending default to today’s date.
	

	Search Results
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	NCPDP Reject
	R_CLM_ADJUD_REJ_CD
	R_CLM_EXC_TB
	X(3)
	A
	N
	N/A
	Identifies any NCPDP reject codes that caused exceptions to post to a claim (if the PA is being entered based on a denied claim).

By clicking on the NCPDP Reject link, the user can add the reject to the PA Override Information pane, so that the PA being entered overrides that reject code and allow the clam to pay. A given PA can override one or more rejects on a claim; the user may wish to override one reject but not another, depending on Customer policy.
	

	Exception
	R_CLM_EXC_CD
	R_CLM_EXC_TB
	X(4)
	A
	N
	N/A
	Identifies the exception code associated with the NCPDP code that posted to the current claim.
	

	EOB
	R_TXT_EOB_CD
	R_CLM_EXC_TB
	X(4)
	A
	N
	N/A
	EOB Code associated with displayed reject codes.
	

	Description
	R_EXC_SHORT_DESC
	R_CLM_EXC_TB
	X(30)
	A
	N
	N/A
	The short text description associated with the exception that was posted to the claim.
	

	Total Records
	N/A
	N/A
	Display
	A
	N/A
	N/A
	Computed based on the number of records that match the search criteria.
	

	Search by
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	Search by NCPDP Reject Code, Exception Code, EOB Code, or the long description for the exception code. Generally used if a PA is not being created from a denied claim and the user wishes for the PA to override a specific reject.
	

	Search for
	N/A
	N.A
	X(15)
	C
	C
	N/A
	Any of the values corresponding with the above search by fields. A % can be used as a wildcard with one number. Example:  4%
	

	Command Button
	Group

	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Search


	N/A
	N/A
	Push

Button
	N
	N
	N/A
	When the button is selected, the database is searched to match the criteria entered in the Search By and Search For criteria fields. Results are displayed in the Search Results box and can be selected to be applied on the PA by clicking on the first column of the row that is to be used. Selected reject codes is moved to the box below the Search By area.
	

	PA Override Information
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	NCPDP Reject
	R_CLM_ADJUD_REJ_CD
	R_CLM_EXC_TB
	X(3)
	A
	N
	N/A
	The NCPDP reject codes selected to be applied to the PA. Claims matching the PA criteria and posting the selected error code(s) are overridden by the PA.

To remove a selected reject code from the PA Override area, click the NCPDP Reject link. The reject then re-populates the search area. 
	

	Exception
	A_OVRD_EXC_CD
	R_CLM_EXC_TB
	X(4)
	A
	N
	N/A
	Identifies the exception code associated with the NCPDP code that posted to the current claim.
	

	EOB
	R_TXT_EOB_CD
	R_CLM_EXC_TB
	X(4)
	A
	N
	N/A
	EOB Code associated with displayed reject codes.
	

	Description
	R_EXC_SHORT_DESC
	R_CLM_EXC_TB
	X(30)
	A
	N
	N/A
	The short text description associated with the exception that was posted to the claim.
	

	Total Records
	N/A
	N/A
	Display
	A
	N/A
	N/A
	Total number of records displayed.
	

	Command Button
	Group

	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Save PA
	N/A
	N/A
	Push Button
	N/A
	N/A
	N/A
	When the Save button is selected, all fields in the PA window are saved to the database.

Any required fields that are not appropriately filled in causes an error message to post at the top of the PA window. The user must correct these errors and re-attempt the save.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes 

	C1
	The duration between the PA Begin Date and PA End Date must not be greater than 365 days.

	C2
	Users are not allowed to change the status of an existing PA. This field is grayed out, with an inaccessible dropdown list.



	C3
	For New Mexico PAs converted from PDCSX1, the original PDCSX1 PA number appears in the “Customer PA #” field.

CMS PAs:

· Enter the CMS PA number in the “Customer PA #” field as an 11-digit number with leading zeroes.

· Enter “CMS” as the “Requestor Name”

· During claim adjudication, if CMS plan 910 applies for the date of service, the Adjudication PA logic attempts to find a PA where the Customer PA number on file matches the PA number entered on the claim, and the PA on file has CMS in the requestor field.
Blue Cross PAs:

· Enter the Blue Cross PA number in the “Customer PA #” field as an 11-digit number with leading zeroes.

· Enter “BCB” as the “Requestor Name”




New Mexico PDCS OS PLUS PA Subsystem

Window Specification

Intervention/PA Functional Group

Intervention Window

	Window Name:

Intervention. 



	Description: 

The Intervention window displays when an existing PA or PA Intervention is selected for inquiry or update. Alternately, when a new PA is being added, the Intervention window displays after the PA Window data is saved.  



	Window Type:

Response window.



	Navigation:  

The user enters this window by either entering search criteria that are unique for an Intervention on the Intervention/PA Search window, by selecting an Intervention from the Search list, by clicking on the Intervention tab while on any of the PA subsystem windows, or by selecting to add a new PA intervention. 



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A 



	Special Security Requirements:

Authority to add prior authorizations is required to access the Add PA Intervention and Add Non-PA intervention links. Authority to update existing PA intervention information is restricted to authorized users. Authorized users are typically PA service representatives (technicians and pharmacists), Account Management staff, and possibly authorized users at the State and Fiscal Agent offices. Field protection (read only, add, update, delete) is also based on the user's security profile.


	Presentation Sequence(s):

N/A



	Remarks:

Parameters are updateable in this window. 



New Mexico PDCS OS PLUS PA Subsystem

Window Layout

Intervention/PA Functional Group
Intervention Window
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	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

Intervention/PA Functional Group 

Intervention Window

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer


	R_CUST_NAM
	R_CUST_DTL_TB
	N/A
	A
	N
	N/A
	This field is populated based on the Customer ID chosen at login.
	

	Target
	If Participant Search: 

B_FST_NAM

B_LAST_NAM

B_MBR_NUM 

If Provider Search:

P_ID

P_NAM

If Authorization Search:

A_ID


	B_DTAIL_TB

B_ DTAIL_TB

B_ MEMBR_TA

P_ROVDR_TB

P_ROVDR_TB

A_PA_HEADER_TB


	X(15)

X(20)

9(11)

9(7)

X(35)

9(15)
	A

A

A

A

A

A
	N

N

N

N

N

N
	N/A

N/A

N/A

N/A

N/A

N/A
	Determined based on the Search by selection.
	

	Case
	CASE_NBR
	CASE_INTERVENT_T
	9(6)
	A
	N
	N/A
	Cross-reference number for interventions that are associated with a PA.
	R1

	Intervention Details
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Problem
	PROBLEM_NBR
	CASE_INTERVENT_T
	9(7) 

Drop-down
	N
	A
	V
	Valid Values from PROBLEM_T
	R1

	Program
	PROGRAM_CD
	CASE_INTERVENT_T
	X(3) 

Drop-down
	N
	A
	V
	Valid Values from PROGRAM_T
	R1

	Method
	INTERVENT_METHOD_CD
	CASE_INTERVENT_T
	X(4)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_METHOD_T
	R1

	Reason
	INTERVENT_REASON_CD
	CASE_INTERVENT_T
	X(2)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_REASON_T
	R1

	Intervention Target ID
	INTERVENT_TARGET_ID
	CASE_INTERVENT_T
	X(7)


	C
	C
	N/A
	
	R1

	Provider’s Name
	P_NAM
	PROVDRTB
	Link
	A
	C
	N/A
	When the Target Type is “Physician ID”, this link allows the user to view the name of the provider entered in the Intervention Target ID field.
	

	Target Type
	TARGET_TYPE_CD
	CASE_INTERVENT_T
	X(6) Drop-down
	N
	N
	V
	Valid Values from INTERVENT_TARGET_TYPE_T
	

	Provider Source
	PROV_ID_SOURCE_CD
	CASE_INTERVENT_T
	X(6) 

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_PROVIDER_SOURCE_T
	R1

	Code
	INTERVENT_METHOD_CD
	CASE_INTERVENT_T
	X(4)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_CODE_T

This field is used to specify the method of input for the PA request.
	R1

	Result
	INTEREVENT_RESULT_CD
	CASE_INTERVENT_T
	X(3)

Drop-down
	N
	A
	V
	Valid Values from INTERVENT RESULT_T
	R1

	With
	INTEREVENT_WITH_CD
	CASE_INTERVENT_T
	X(3)

Drop-down
	N
	A
	V
	Valid Values from INTERVENT_WITH_T
	R1

	User ID
	INTEREVEN_USER_ID
	CASE_INTERVENT_T
	X(30)
	C
	C
	N/A
	Populated with User Name
	R1

	Discussion Topic
	DISCUSS_TOPIC
	CASE_INTERVENT_T
	X(74)
	C
	C
	N/A
	Free form text field
	R1

	Drug
	MATERIALS_USED
	CASE_INTERVENT_T
	
	N
	N
	N/A
	Populated with Drug Name from PA
	R2

	Intervention Date
	INTEREVENT_DT
	CASE_INTERVENT_T
	DATE
	C
	C
	D
	Defaults to current date, but can be overwritten.

Must be a valid date
	R1

	Follow-up Details
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Follow-up Action
	FOLLOW_UP_ACTION_CD
	CASE_INTERVENT_T
	X(2)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_FOLLOWUP_ACTION_T
	R1

	Location
	INTERVENT_LOCATION_CD
	CASE_INTERVENT_T
	X(3)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_LOCATION_T
	R1

	Time Spent
	INTEREVENT_TIME_CD
	CASE_INTERVENT_T
	X(3)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_TIME_T
	R1

	Purpose
	INTEREVENT_PURPOSE_CD
	CASE_INTERVENT_T
	X(2)

Drop-down
	N
	N
	V
	Valid Values from INTERVENT_PURPOSE_T
	R1

	Follow-up Date
	FOLLOW_UP_DT
	CASE_INTERVENT_T
	DATE
	C
	C
	D
	Must be a valid date
	R1

	Intervention Notes – External
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	

	External Notes (Accumulation – unlabeled)
	NOTE_DESC
	INTERVENT_ASSESS_NOTES_T
	X(1200)
	C
	C
	N/A
	Maximum of 1200 characters can be entered. The notes are sorted by date and displayed in descending order.
	R1

	Add external note
	NOTE_DESC
	INTERVENT_ASSESS_NOTES_T
	X(255)
	C
	C
	N/A
	Maximum of 255 characters can be entered. The data entered is added to the current internal notes.
	R1

	Command Button
	Group

	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Save Intervention
	N/A
	N/A
	Push

Button
	N
	N
	N/A
	When the Save button is selected, all fields in the intervention window are saved to the database.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes 

	R1
	These fields are stored and maintained in the Oracle database.

	R2
	The drug name is coming from the ORACLE drug table. This occurs if there is both a PA and an Intervention. If there is no PA, then there obviously is no Drug to associate with the Intervention. If there is a PA with the intervention, there is a "drug type" and "drug code" field on the PA Detail table. This information is used to look up the drug name using these following values:

If there is an NDC on the PA_Detail_tb, the system displays the drug name.

If there is a therapeutic class, GCN, GSN, etc., the system displays the drug name associated with the first match for the value. For example, there are many drugs with GCN: 09127. The first name that is found in the search is displayed on the window.


New Mexico PDCS OS PLUS PA Subsystem
Window Specification

PA Maintenance Functional Group

Problem Maintenance Window
	Window Name:

Problem Maintenance.



	Description: 

The Problem window displays a list of problems that have been recorded by registered pharmacists and Drug Utilization Review staff while administrating selected drugs that currently require a prior authorization before the drug can be administered. 


	Window Type:  Response window.



	Navigation:  

The user accesses the PA Maintenance Functional Group via the menu button on the PDCSOS PLUS menu bar. 
This window allows the entry of a new problem, the modification of an existing problem description, or the deletion of an existing problem. A problem can only be deleted when there are no programs that include the problem.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Only designated PA staff, registered pharmacists, and DUR staff are allowed to add and update problems. 


	Presentation Sequence(s):

N/A



	Remarks:

The problem ID and the problem description are required. The list of problems displayed on the window can be sorted either by problem ID or by problem description. The total number of problems found is displayed at the bottom of the pane.




New Mexico PDCS OS PLUS PA Subsystem

Window Layout

PA Maintenance Functional Group

Problem Maintenance Window
[image: image7.png]a

Skip Navigation | Help | Logout

Xerox e) PBM OS+

Problem Maintenance

Customer: === ACCP === NEW MEXICO MEDICAID PRESCRIPTION DRUG PROGRAM (NEWMEX)
“Required field
| Problem Maintenance

Cancel

rotal Records: 19

MaPALON ‘Age Limit Over Maximum

mapALUM Age Limit Under Minimum

eDLDRG Code H: POL Drug

mastaLe Code L Requires LA PA by MD.

mappec Code P Powder for Compound

mapRFs Code R Brand vs Generic Alternative

maeTTA Code T Therapeutic Altemative

mapwoRR Code W Drug Requires PA

MAPXNCD Code X Not Covered on DOS

masvenn Code Y Not Covered

MaPDSEM Days Supply Exceeds Maximum L

EmERGO Emergency Override

A Existing Prior Authorizations

mapco ‘Gender Override

1ockin | nck-Tn Override C]
B3 Update || Delete

Confidentiality notice this is Xerox Property.
1©2012 Xerox, Inc. All Rights Reserved.

< i
Done Internet






	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

PA Maintenance Functional Group

Problem Maintenance Window

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer


	R_CUST_NAM
	R_CUST_DTL_TB
	N/A
	A
	N
	N/A
	This field is populated based on the Customer ID selected at login.
	

	Problem Maintenance Display
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Problem ID
	PROBLEM_CD

	PROBLEM_T
	X(10)
	A
	N
	N/A
	
	

	Problem Description
	PROBLEM_DESC
	PROBLEM_T
	X(100)
	A
	N
	N/A
	
	

	Total Records
	N/A
	N/A
	N/A
	A
	N
	N/A
	Total number of records returned based on the search criteria entered.
	

	Problem Maintenance Entry
	Group

	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Problem ID
	PROBLEM_CD

	PROBLEM_T
	X(10)
	C
	A
	N/A
	Free form text field short description
	

	Problem Description
	PROBLEM_DESC
	PROBLEM_T
	X(100)
	C
	A
	N/A
	Free form text field that is used to define a problem category for Prior Authorizations.
	

	Command Buttons
	Group

	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Add
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When Selected, a new Problem that has been entered is added.
	

	Update
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When Selected, a current Problem is updated with any changes entered in the selected Problem record.
	

	Delete
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When selected, the current Problem is deleted.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes 

	N/A
	N/A


New Mexico PDCS OS PLUS PA Subsystem
Window Specification

PA Maintenance Functional Group

Program Maintenance Window
	Window Name:

Program Maintenance.



	Description: 

The Program window displays a list of programs that have been designated by registered pharmacists and Drug Utilization Review staff while administrating selected drugs that currently require a prior authorization before the drug can be administered. Program ID does not have to be unique. Either a pharmacist technician or a pharmacist handles each defined program.  



	Window Type:  Response window.



	Navigation:  

The window allows the entry of a new program, the modification of an existing program description, or the deletion of an existing program. A program can only be deleted when there are no programs that include the program.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Only designated PA staff, registered pharmacists, and DUR staff are allowed to add and update programs. 


	Presentation Sequence(s):

N/A



	Remarks:

The program ID and the program description are required. The list of programs displayed on the window can be sorted either by program ID or by program description. The total number of programs found is displayed at the bottom of the pane.




New Mexico PDCS OS PLUS PA Subsystem

Window Layout

PA Maintenance Functional Group

Program Maintenance Window
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	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

PA Maintenance Functional Group

Program Maintenance Window

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer


	R_CUST_NAM
	R_CUST_DTL_TB
	N/A
	A
	C
	N/A
	This field is populated based on the Customer ID chosen at login.
	

	Program Maintenance Display
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Program ID
	PROGRAM_CD

	PROGRAM_T
	X(3)
	A
	N
	N/A
	
	

	Program Description
	PROGRAM_DESC
	PROGRAM_T
	X(100)
	A
	N
	N/A
	
	

	Total Records
	N/A
	N/A
	N/A
	A
	N
	N/A
	Total number of records returned based on the search criteria entered.
	

	Program Maintenance Entry
	Group
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Program ID
	PROGRAM_CD

	PROGRAM_T
	X(3)
	C
	A
	N/A
	Free form text field
	

	Program Description
	PROGRAM_DESC
	PROGRAM_T
	X(100)
	C
	A
	N/A
	Free form text field
	

	Command Buttons
	Group

	N/A
	Free Form
	N
	N/A
	N/A
	Grouping
	

	Add
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When Selected, a new program that has been entered is added.
	

	Update
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When Selected, a current program is updated with any changes entered in the selected program record.
	

	Delete
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When selected, the current program is deleted.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


New Mexico PDCS OS PLUS PA Subsystem
Window Specification

PA Maintenance Functional Group

Problem/Program Maintenance Window
	Window Name:

Problem/Program Maintenance.



	Description: 

The Problem/Program Maintenance window provides the ability to select problem ID/program combinations that have been defined. Authorized users can use the window to define which programs are valid with which problems. Selection options are available to narrow the list of problem/program combinations for a specified timeframe. From and To dates can be entered to define a PA focus period for a problem and an outcome measure can be selected. Other information, including initiation date, current status, and status date, can be used to display a list of programs that either a registered pharmacist or a drug utilization review staff member is monitoring selected drugs that currently require prior authorization or selected drugs that are to be considered as candidates for prior authorization.



	Window Type:

Response window.



	Navigation:  

The user selects the Problem/Program tab that is displayed from one of the options from the PA menu selection. The window allows the entry of a new problem ID/program combination focus date, the modification of existing problem ID/program focus period, or the deletion of an existing problem ID/program focus period.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Only designated PA staff, registered pharmacists, and DUR staff are allowed to add and update problem/program focus period information



	Presentation Sequence(s):

N/A



	Remarks:

The program ID and the program description are required. The list of programs displayed on the window can be sorted either by problem ID, problem description, or program ID, or by program ID. The total number of problem ID/program combinations found is displayed at the bottom of the pane.




New Mexico PDCS OS PLUS PA Subsystem

Window Layout

PA Maintenance Functional Group

Problem/Program Maintenance Window
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	New Mexico PDCS OS PLUS PA Subsystem

Window Exhibit

PA Maintenance Functional Group

Problem/Program Maintenance Window

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. (A,C,N)
	Req.

(A,C,N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer


	R_CUST_NAM
	R_CUST_DTL_TB
	N/A
	A
	C
	N/A
	This field is populated based on the Customer ID chosen at login.
	

	Problem/
Program Maintenance Display
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Problem ID
	PROBLEM_CD
	CASE_PROBLEM_T
	X(10)
	A
	C
	N/A
	
	

	Problem Description
	PROBLEM_DESC
	PROBLEM_T
	X(100)
	A
	C
	N/A
	
	

	Program
	PROGRAM_CD
	CASE_PROBLEM_T
	X(3)
	A
	C
	N/A
	
	

	Total Records
	N/A
	N/A
	N/A
	A
	N/A
	N/A
	Total number of records returned based on the number of problems that have been documented for all programs.
	

	Problem/
Program Maintenance Entry
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Problem ID
	PROBLEM_CD
	CASE_PROBLEM_T
	X(10)

Drop-down
	N
	N
	V
	Valid Values from PROBLEM_T
	

	Initiated
	INITIATE_DT
	CASE_PROBLEM_T
	DATE
	C
	C
	D
	Must be a valid date
	

	Program ID
	PROGRAM_CD
	CASE_PROBLEM_T
	X(3)

Drop-down
	N
	N
	V
	Valid Values from PROGRAM_T
	

	Status
	STATUS_CD
	CASE_PROBLEM_T
	X(2)

Drop-down
	N
	N
	V
	Valid Values from CASE_STATUS_T
	

	Status Date
	STATUS_DT
	CASE_PROBLEM_T
	DATE
	C
	C
	D
	Must be a valid date
	

	Focus Period
	FOCUS_PERIOD_CD
	CASE_PROBLEM_T
	X(2)

Drop-down
	C
	C
	V
	Valid Values from FOCUS_PERIOD_T
	

	From
	FOCUS_PERIOD_FROM_DT
	CASE_PROBLEM_T
	DATE
	C
	C
	D
	Must be a valid date
	

	To
	FOCUS_PERIOD_TO_DT
	CASE_PROBLEM_T
	DATE
	C
	C
	D
	Must be a valid date
	

	Outcome Measure
	OUTCOME_MEASURE_CD
	CASE_PROBLEM_T
	Drop-down
	N
	N
	V
	Valid Values from OUTCOME_MEASURE_T
	

	Plan Action
	PLAN_ACTION_CD
	CASE_PROBLEM_T
	X(3)

Drop-down
	N
	N
	V
	Valid Values from PLAN_ACTION_T
	

	User ID
	ASSIGN_USER_ID
	CASE_PROBLEM_T
	X(30)
	A
	C
	N/A
	Default to USER_ID making the entry.
	

	Command Buttons
	Group

	N/A
	N/A
	Free Form
	N/A
	N/A
	Grouping
	

	Add
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When Selected, a new Problem/Program that has been entered is added.
	

	Update
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When Selected, a current Problem/Program is updated with any changes entered in the selected program record.
	

	Delete
	N/A
	N/A
	Push

Button
	N/A
	N/A
	N/A
	When selected, the current Problem/Program is deleted.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Customer-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes 

	N/A
	N/A


This documentation is managed and provided
 Windows – Switch Vendor/PA  13.2 – 696
for the New Mexico Medicaid contract



